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RTI Music Spotify Login Fix 

 
 
 
A. Overview 
 

This document will review the steps to authorize a Spotify account on the Logitech Media Server web 
interface via the RTI Music Configuration Utility. 

  
 
B. Getting Started 
 

Please be sure to have the RTI Music running and on your network. 

 

C. RTI Music Configuration Settings 
 

Open the RTI Music Configuration Utility – Select “File,” then “About.” 
 

 
 
 
Turn “Support Mode” On, then select “OK” 
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 Answer “Yes” to proceed to Support Mode. 

 

  
 

 In the RTI Music toolbar, select “Manage,” then select “Web Interface.” 
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 After selecting the web interface, a browser will display the LMS interface. 

 

D. LMS Web Interface 
 

Select “Settings” in the lower right of the LMS interface. 

 

 
 

 Select “Advanced,” and the following screen will display. 
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Select the “Formatting” drop-down list, then select “Spotty Spotify for Squeeze Box” from the list. 

 

 
 

This will launch the following screen. Select “Add Account.” 

 



 
 
 
 

 
 

5 | P a g e  
 09/2024 
 

Spotify Fix 

 
 

The following screen will display: 

 

 
 

Follow the instructions on the page to complete the process as described below: 
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To use your Squeezebox with Spotify, you must authorize Logitech Media Server using one of Spotify’s 
applications. This can be the desktop client or one of their mobile apps. Please note that authentication 
is not possible through Spotify’s web client. A Spotify Premium subscription is required! 

 

Spotify uses a random port for listening for connections that change after reboot. You may need to use 
the host network if you use LMS in a container. If you run a firewall on the host, you may need to disable 
or update your firewall rules. 

 

Follow the rules explained below. 

 

1. Start your Spotify Client 
 

2. Play a song selection in Spotify 
 

3. Open Spotify’s list of available devices 
 

 
 

4. Pick the “Spotify Authorization” item (music playback may stop now.) 
 

5. Wait a few seconds while the application authorizes Logitech Media Server to use Spotify. 
 

6. Please be patient; the process can take up to a minute. Once completed, the screen should 
disappear. 
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